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BUGS:

Cardiac Surgery Question unable to be clicked on Safari x Mac:

There was an issue identified with the Cardiac Surgery Question located on Page 3 of epi-me’s health
History forms, where users were unable to select an answer when completing their online admission
forms using either Safari internet browser, or Apple devices. This issue has now been resolved.

HEGr and croaatory probioms

Have you ever suffered from chest pain / anging * N0 | O Yes
Have you ever had a heart attack? *
Blood pressure Eno | Oes
Elevated cholesterol | triglycericas * Sy O Yee
Have you seen a cardiologist recently (1ast 3 montns)? *

Palpitstions 7 iregular heart beat / heart murmur / AR (Atrial
Flbriliation) *

Heve you ever had Meumatic fever? *

Congeastive cardinc failure *

Cordiac surgery eg- p sker, Implants or devices,
prosthetic heart valve, grafts, stents *

Voscular disesse eg: corotid diseass. sortic aneurysm,
peripheral vescular disease *




Reminder email going to Patient not User

Epi-me user’s identified an issue with notifications emails being sent from epi-me. Notification
emails were being sent to the patient’s email address, and not the email address linked to the user’s
account. This issue has now been resolved, and notification emails are being sent as expected.

Admission Form Received inbox x & 2
no-reply dmissions.com.au Wed, 4 Nov 2020,15:41 Y €

tome v

Thank you for using the eAdmissions service

This is to confirm that we have processed your admission
We have not yet received your health history. If you are in the process of completing this, thank you and please disregard this reminder email
Otherwise, we ask that you please complete and submit the form at least 2 week prior to your admission if possible

Best regards

N

eAdmissions

€ Reply > Forward

Procedure Date was not displaying correctly on Admission Details page

The Procedure date field was saving the correct date in the database, but was not displaying
correctly when navigating back to the Admission Details page. The data in this field was still
populating the export correctly and was displaying correctly on the PDF. This view issue has been
fixed.

My Profile Welcome Justin Log off

fa‘;:\ i O o
‘episoft

‘Admission Details step 1 0f 8 ~ Clinical History Form ~

* indicates a mandatory field Patient: ABRAMS, Andrea (F) DOB:20/06/1991
This Hospital Visit
Type of Admission = Overnight .
. State * vIG v
Please select your hospital for EpiDemo Hospital 1 -
admission *

Please specify the procedure or
reason for this admission *

Admission Date * 23/03/2022 B
Procedure Date * 30/03/2022 B
Room Type *

v

Whilst every effort will be made to provide the room type you have
requested, this may not always be possible.




Neurological Section printing truncated on General Health History PDF:

The Neurological section on the Health History PDF was printing in a truncated format to the side of
the page. This was then fixed.

MACSORLEY, Erin (F), 19/07/1984 History Form

eSigned by
Date eSigned and submitted 27105/2021

BLOOD DISORDERS

Diagnosed with anaemia No

Blood disorders eg Haemophilia No

Had blood transfusion YES Date last given (may be approximate): 29/11/2020
Any reaction YES 3232

Transfusion type 3232

Blood disorders YES 323213sdf

Blood clot legs or lungs (DVT or PE) YES 23

NEUROLOGICAL AND MENTAL HEALTH

Mental health conditions No
Recurring headaches / migraines No
Stroke / Mini Stroke / TIA No
Multiple Sclerosis No
Motor Neurone Disease No
Parkinsons Disease No
Fainting or dizzy spells No
Epilepsy / fits / seizures No
Dementia / memory loss / Delirium No
Speech / swallowing problems No
Brain infection or inflammation No
Other neurological No

BONE AND JOINT
Arthritis No
Joint replacements No




MBS Item numbers able to be edited once the Admission form was Submitted:

An issue was identified on page 1 of epi-me’s Admission Forms. Patient’s/Users and hospital staff
were able to open the Admission details page after the Admission form was submitted, and then
enter or change MBS item numbers. This resulted in the he form not able to be saved as it was in a
status of ‘Submitted’

Admitting Dr's surname *
Search your Dr's LastName and select from list - to further refine search,

use format LastName, Firstname (include space after comma) for example
Smith, Greg. Search may take a few seconds.

Admitting Dr's first name or initials

Admitting Dr's suburb The 'Add item Number' button
was able to be selected after the
Admitting Dr's postcode form was submitted but this did

not save

If your doctor has provided you with the "MBS Item Numbers" the:
what these are, please just skip this question.

+ Add Item Number

Item Number

, please enter these below (click Add Item Number button for each item number.). If you do not know

Referring Dr's name

Referring Dr's phone

Edit patient Details: Selecting ‘Change to another patient’ did not save the selection

On page 2 of epi-me’s Admission Form (Personal Details page), the Edit Patient details popup was
not displaying the correct list of patients when the ‘Patient Details Change Reason’ was set to
‘Change to another patient’. The radio button was not showing a list of patients in the account or
allowing them to be selected. This issue has now been resolved.

Edit patient details

Patient details change

Change to another patient
reason *

Pt Anderson, Rachel, Miss (F) DOB: 18/10/1994

[vseson e, e 000 s —— ]
MacDougall, Ray, Mr (M) DOB: 25/11/1968

MacSorley, Erin, Miss (F) DOB: 19/07/1984

Nguyen, Michael, Mr (M) DOB: 05/06/1989

O'Brien, Harry, Mr (M) DOB: 15/10/1959




Patient Consent to Receive Marketing Material had the wrong heading

users identified a spelling mistake in the ‘Patient Consent to Receive Marketing Material’ Report

This has now been corrected

Welcome Lafley, Justin (epi-me Administrator)  Close

Patient Consent to Receive Marketing and Fundraising Material
Start Date B b End Date B
Facllity al .

ED e

—

AccountOwner  AccountOwner AccountOwner — AccountOwner —AccountOwner Patient  Patient Patient Patient Patient Patient Patient Patient Patient Admissi
Postcode  PhoneNumber Mobile = Patient Email  Patient DOB = Type

FirstName Surmname Mobile Email PatientRelationship = Title FirtName Sumame StreetAddress Suburb  State
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NEW FEATURES:

Added the search option of MRN / UR Number to the patient Search Function

We have added the ability for Administration (hospital) users to search for patients via MRN / UR
Number,making it easier to identify patients. Please note that the Facility must be selected first

before clicking search.

Communication Centre ~ Administration ~

Appointments  Forms -~ Alerts  User Search ~  Palient Search  Reports

Home

| | S Welcome Laffey, Justin (epi-me Administrator)  Log off
\-/

Added MRN/UR Number

seazch to malkes identifying
and finding patients easier
Patient Search
v

Facility Al MRN/UR Date of birth 5
Number
Surname First Name

Facility MRN / UR Number [

# Last Name First Name

©2022 - epi.me by EpiSoft




New Question add as an option for Customers Patient Name same as Medicare Card

Using a new form configuration, on the Insurance Page under Medicare Card expiry field we have
added a new question "Is the Patient's name the same as on their Medicare Card with yes and No as
options then if No is selected a field for "Patient's name as per Medicare Card". This was added to
allow for Patients who have a different name on their Medicare Card to their legal name. This can be
turned on via the Insurance Details Form Configuration page using the following:
INCLUDE_MEDICARE_NAME_ON_CARD

I do not have a Medicare card O

Medicare card number *

Medicare ID number (number to left of patient's
name on card) *

Medicare expiry month and year *

medicare
1

5 1234% 5b789 1

1 JOHN A CITIZEN

3
VAIDYO 0872016

Above illustrates the Medicare card and explains how the numbers should be entered and the order of entry.

Is the patient's name the same as on their O Yes

Medicare card? *

First name on card *

Surname on card *



CHANGES: Instructions to patients made clearer for GP search and GP Practice search

On the GP Details page (Page 4 of epi-me’s Admission Form), customers have reported that some
patients find it hard to understand the prompts to lookup their GP in the GP lookup field, and the GP
practice lookup field. the format in which patients need to enter their search have been underlined
to make it clearer to patients or users completing the form.

e My Profile

f@pisoﬂ -

GP Detalls step 4 of 8 v +

Weilcome Justin Log off

* indicates a mandatory field

Patient: ABRAMS, Andrea (F) DOB:20/06/1991 ‘

‘ GP and Other Provider Details

GP name search *

GP's first name or Initial *

Name of GP's practice

Please enter your family or regular GP.
This information is important as we may need to communicate information about
your treatment outcome to them, for example via a discharge summary with post- Instructions to

admission instructions. patients made
Results can take a fow seconds to load.
clearer for GP search
and Gp Practice
HING search
Search GP last name and select from list. To furiher refine search, use format

LastName, Firstname (include space after comma) for axample Smith, G. Other
fields will autopopulate once selected however some fields may not autopopulate

I cannot find my GP
CLIFFORD

BALMORAL MEDICAL PRACTICE

‘Search GP practice name and select from list. Other fields will autopopulate once
selected however some fields may not autopopulate. If you cannot find your GP by
surname or practice search, tick *I cannot find my GP* above and type in manually




